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Trauma-Informed Practice Workbook

Overview of Trauma-Informed Practice
Trauma-informed practice is a framework for understanding and responding to the impact of trauma 
on individuals, families, groups, and communities. It emphasizes safety, trustworthiness, choice, 
collaboration, and empowerment. This approach recognizes that trauma is widespread and has 
significant effects, and it aims to minimize further harm or re-traumatization.

This workbook provides a structured approach to integrate these principles into your professional 
practice, enhancing both the well-being of those you serve and your own professional resilience. This 
workbook is Trauma-Informed | Lived Experience Led. By Kessia Davies.

Key Principles of Trauma-Informed Practice

Safety:

Creating physically and emotionally safe 
environments.
Ensuring predictability and consistency.

Trustworthiness & Transparency:

Building trust through clear communication 
and boundaries.
Being open and honest about policies and 
procedures.

Choice, Collaboration & Empowerment:

Providing individuals with choices and control 
over their care.
Collaborating with them in decision-making.
Empowering them to build on their strengths 
and resilience.

Peer Support:

Promoting connection and mutual support 
among individuals with lived experience.

Understanding Behaviour vs. Trauma

It's crucial to differentiate between behaviours and underlying trauma. Often, what appears as 
'challenging' behaviour is actually a trauma response. Recognizing this distinction allows for more 
compassionate and effective interventions.

Consider these points:

Behaviour: Observable actions, often perceived as intentional.



Trauma Response: Reactions rooted in past traumatic experiences, triggered by present 
circumstances.

By understanding the root cause of a behaviour, we can shift from punitive measures to supportive 
strategies that address the individual's needs.

Applying Trauma-Informed Practice in 
Services

Integrating trauma-informed principles into services requires a systemic approach. Consider the 
following:

Environment: Is the physical space welcoming and calming?
Policies: Are policies flexible and sensitive to individual needs?
Staff Training: Are staff trained in trauma-informed care?
Screening & Assessment: Are trauma histories considered during assessment?

By addressing these areas, services can become more accessible and supportive for individuals with 
trauma histories.

Professional Insight

Trauma-informed practice is not just about avoiding harm; it's about actively promoting healing and 
resilience. It necessitates a shift in perspective, from asking 'What's wrong with you?' to 'What 
happened to you?'. This shift fosters empathy, understanding, and a more collaborative approach to 
care. Remember, self-care is paramount when working with trauma. Set boundaries, seek support, 
and prioritize your well-being.

Reflection Questions

How can I create a safer and more trusting environment for those I serve?
How can I incorporate more choice and collaboration into my practice?
How can I better understand and respond to trauma-related behaviours?
What steps can I take to prioritize my own self-care while working with trauma?

Practical Action

1.  Review your current policies and procedures. Identify areas where trauma-informed 
principles can be better integrated.

2.  Seek out training opportunities to enhance your understanding of trauma and its impact.
3.  Create a self-care plan to support your well-being.



4.  Engage in reflective practice to continually improve your trauma-informed approach.
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